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Who will influence 
change?

 Workforce

 Defining „Consumer‟

 The „Consumer‟ Perspective

 The RANZCP experience

 Recovery/Discover concepts

 Questions for the „College‟



Work Force Development

“clinical leadership and 

workforce will only develop to 

it full potential when there is 

willingness by  all sectors to 

acknowledge that lived 

experience is just that.” g.r



Defining -‘Consumer’

 Who determines „Consumer‟ ?





Defining- The Lived 
Experience

 What is the lived Experience?





The Consumer 
Perspective

Participation Collaboration



Circle of Influence

Participation

Collaboration

Influence



Royal Australian and New 

Zealand College of 

Psychiatrists

 What has changed?

 How has this change occurred?

 Who are the drivers of this change?



Recovery /Discovery

What’s the difference?

One implies “we will fix it”

the other

Implies “it involves risk”



The Questions for the 

College

How will you -

Provide a vehicle for influence by 

members with the lived experience?

Provide a vehicle for external Service 

User/Consumer influence?




